SUPERIOR,

FEMS

REQUEST FOR SERVICE:

2006 REPORT FOR GREENSTONE

SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

This section reports on the primary function of Emergency Medical Services, which is to provide
The first table indicates the number of

ambulance transportation for sick and injured residents.

calls “Year to Date” by priority.

CODE 1

CODE 2

CODE 3

CODE 4

CODE 8

A call that can be deferred without impact to the patient, i.e. going home from the

hospital for a visit.

A call that must be done at a certain time due to an appointment, i.e. bringing a

patient to the hospital for diagnostics tests at 09:00.

A call that is urgent because the patient needs medical attention but life or limb is not
at risk, i.e. a simple broken leg.

A call for life and death emergency or unknown situation.

A call where the ambulance is asked to stand by at a specific location, i.e. a fire call.

CODE Jan Feb Mar Apr May Jun July Aug Sep Oct Nov Dec YTD
1 3 5 7 4 2 5 8 4 2 8 8 4 60
2 50 18 25 19 28 26 31 22 35 32 24 55 365
3 9 8 3 10 8 10 15 7 8 10 8 9 105
4 59 27 50 50 54 33 51 55 54 45 39 58 575
8 2 3 2 12 11 11 4 8 11 5 4 3 76
Total 123 61 87 95 103 85 109 96 110 100 83 129 1181
B 2004 0 2005 0 2006
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SUPERW.R{yQRTH 2006 REPORT FOR GREENSTONE

$EM§ SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

90™ PERCENTILE AND AVERAGE RESPONSE TIMES:

The Ministry of Health and Long Term Care has legislated that response times must be equal to or
better than prior to 1997 when the Local Services Realignment initiative was announced. Although
MOH-LTC requires only an across the district measurement, we monitor response times in each
geographic community. 90" percentile means that 90 percent of the Code 4 calls were responded
to in less than the posted time.

1996 DISTRICT 90™ PERCENTILE: 12:41 minutes
SERVICE LEVEL: Basic Life Support

TOWN OF BEARDMORE

90 Th Percentile 1 Average Response Time =—>=—Code 4-Emergency Calls
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TOWN OF GERALDTON
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*EMS SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

TOWN OF LONGLAC

90Th Percentile — Average Response Time = C0de 4-Emergency Calls
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TOWN OF NAKINA
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www.SuperiorNorthEMS.com
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2006 REPORT FOR GREENSTONE

SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

FEMS

90™ PERCENTILE REACTION TIMES FROM NOTIFICATION TO DEPARTURE FROM
STATION:

Superior North EMS monitors how quickly staff responds to emergencies while on duty and, if
applicable, while on-call away from the station. Target time for on-site is 90 seconds and for on-call

it is 8 minutes.

Beadmore Station

Minutes

2004 2005 2006

2004 2005 2006
0O On Site 1.36 1.53 2.09
B On Call 7.42 7.4 8.43
Geraldton Station
0
Q
S
=]
£
=
2004 2005 2006
2004 2005 2006
OOn Site 1.57 1.21 1.25
B On Call 8.26 7.52 7.4
Longlac Station
%]
]
-
>
£
>
2004 2005 2006
2004 2005 2006
0O On Site 1.51 1.23 1.22
B On Call 9.53 8.39 9.26
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*EME SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

Nakina Station

[%]
g
3
£
=
2004 2005 2006
2004 2005 2006
0O On Site 1.28 1.4 1.31
B On Call 7.4 8.3 8.29
STAFFING REPORT:
Beardmore Station
Approved staffing complement: 3 full-time 4 part-time
Geraldton Station
Approved staffing complement: 4 full-time 3 part-time
Longlac Station
Approved staffing complement: 3 full-time 2 part-time
Nakina Station
Approved staffing complement: 3 full-time 4 part-time
STAFFING PATTERN:
Beardmore, Longlac, & Nakina Stations Geraldton Station
On site hours: 10 On site hours: 12
Off-site hours: 14 Off-site hours: 12
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FEMS

DOWNSTAFFING:

2006 REPORT FOR GREENSTONE

SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

Beardmore Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
(hours)

Downstaffing

Total 0 0 0 0 3.8 | 2.97 o .08 0 5.17 0 2
Fully

Downstaffed o 0 0 0 0 0 0 0 0 0 o 0
Total — First

Response 0 0 0 0 3.8 | 2.97 o .08 0 5.17 0 2
Geraldton Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
(hours)

Downstaffing

Total 0 0 0 0 0 0 0 0 0 0 0 0
Fully

Downstaffed 0 0 0 0 0 0 0 0 0 0 0 0
Total — First

Response 0 0 0 0 0 0 0 0 (0] 0 0 0]
Longlac Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
(hours)

Downstaffing

Total 0 0 0 0 0 0 0 0 0 0 0 0
Fully

Downstaffed o 0 0 0 0 0 0 0 o 0 0 0
Total — First

Response 0] 0 0 0 0 0 0 0 0 0 0 0
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gEMs SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

Nakina Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
(hours)

Downstaffing

Total 0 0 .83 0 2.13 | 4.33 0 0 0 61.2 0 0
Fully

Downstaffed 0 0] 0 0 2.13 0 0 0 0 (0] 0 0
Total — First

Response 0 0 .83 0 0 4.33 0 0 0 61.2 0 0

FLEET REPORT:
Beardmore Station

Total kilometers raveled: 17,125
One 2005 Modular Ambulance Chev fleet/Max Type 3

Geraldton Station

Total kilometers raveled: 39,946

Longlac Station
Total kilometers raveled: 29,396
Nakina Station

Total kilometers raveled: 22,917

FACILITY REPORT:
January — June

Beardmore Station
In April the men’s and women’s showers were fixed. The weather stripping was replaced on garage
doors and the electric doors on garage were fixed. In June the carpets were steam cleaned.

Geraldton Station
Routine snow removal in January and February. Phone line added to conference in March. Air
conditioner repaired in June.

Longlac Station
Garage door serviced in January. Chimney was replaced and furnace serviced in February.
Communication lines were installed in March and in June, there was a spring grounds clean up.

Nakina Station
Nothing to report.
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FEMS

July — December

Beardmore Station
Nothing to report.

Geraldton Station
Nothing to report.

Longlac Station
Nothing to report.

Nakina Station

2006 REPORT FOR GREENSTONE

SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

In November the old button lock on the front door was replaced with an electronic one. Panic bars
were installed on the doors in the garage.

TRAINING:
Beardmore Station

January-June

Type:

Date:

No. attended:
Length:
Location:

July — December

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

Mandatory Training

May

3

8 hrs.
Nipigon

Backboards/Collars/Speed

October
1

4 hrs.
Nipigon

Helicopter Safety Utilization

October
1

1 hrs
Nipigon

MRx Training
October

1

3 hrs.
Nipigon

N95 Fit Testing

October
1

1 hr.
Nipigon
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FEMS

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

2006 REPORT FOR GREENSTONE

SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

Palliative Care Charts
October

1

.5 hrs.

Nipigon

Tempadots
October

1

.5 hrs.
Nipigon

Vanish Point Syringes
October

1

.25 hrs.

Nipigon

WHMIS
October
1

1 hr.
Nipigon

Geraldton Station
January-June

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

IAD, Stiffneck Select Collar

February
1

.5 hrs.
Geraldton

Wilderness Response
March

1

16 hrs.

Manitowadge

Mandatory Training
May

1

8 hrs.

Nipigon

Mandatory Training
May

3

8 hrs.

Geraldton
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RTH
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July — December

Type:
Date:

No. attended:

Length:
Location:

Type:
Date:

No. attended:

Length:
Location:

Type:
Date:

No. attended:

Length:
Location:

Type:
Date:

No. attended:

Length:
Location:

2006 REPORT FOR GREENSTONE

SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

Backboards/Collars/Speed
October

1

4 hrs.

Nipigon

Helicopter Safety Utilization
October

1

4 hrs.

Nipigon

MRx Training
October

1

3 hrs.
Nipigon

N95 Fit Testing
October

1

1 hr.

Nipigon

Type:
Date:

No. attended:

Length:
Location:

Type:
Date:

No. attended:

Length:
Location:

Type:
Date:

No. attended:

Length:
Location:

Type:
Date:

No. attended:

Length:
Location:

Palliative Care Charts

October
1

.5 hrs.
Nipigon

Vanish Point Syringes

October
1

.25 hrs.
Nipigon

WHMIS
October
1

1 hr.
Nipigon

MRx Training
December

1

2 hrs.
Geraldton
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WEMS

Longlac Station

January-June

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

2006 REPORT FOR GREENSTONE

SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

Wilderness Response
March

1

16 hrs.
Manitouwadge

Heartstart MRx
April

1

1.5 hrs.
Longlac

Stiffneck Seclect Collar
April

1

1 hr.

Longlac

Type:
Date:

Length:
Location:

Type:
Date:

Length:
Location:

Mandatory Training
May

2

8 hrs.

Geraldton

MRx Training
May

1

2 hrs.
Longlac

No. attended:

No. attended:

Driver Improvement
April

1

2 hrs.

Longlac

Driver Training
May

1

1.5 hrs.
Longlac
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FEMS

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

July — December

Type:

Date:

No. attended:
Length:
Location:

2006 REPORT FOR GREENSTONE

SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

WHMIS
May

1

1 hr.
Longlac

Helicopter Utilization
April/May

2

1 hr.

Longlac

Remedial Training
December

1

8 hrs.

Longlac

Nakina Station
January-June

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

Type:

Date:

No. attended:
Length:
Location:

July — December

Type:

Date:

No. attended:
Length:
Location:

Wilderness Response
March

1

16 hrs.
Manitouwadge

Stiffneck Select Collar
April

1

.75 hrs.

Nipigon

Mandatory Training
May

2

8 hrs.

Geraldton

The Scoop. . . SUPERIOR NORTH
TN HEMS

Volume 5 Issue 1

SUPLRIOR NORTH EMS MISSIONS & s
VISIONS STATEMENTS gy, II' n Ao
511 IEIEJITES: 0 o

MISETON STATEMENT
DIRECTOR'S CORNIR
23

VISION STATEMENT

S

Proudly Serving the People of the District of Thunder Bay

Find out more from our newsletter
— located at
www.SuperiorNorthEMS.com

Backboards, Collars, Speedblocks

October
2

4 hrs.
Nipigon
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SUPERIOR/NQRTH 2006 REPORT FOR GREENSTONE
*E 5' SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

Type: Helicopter Safety Utilization

Date: October

No. attended: 2

Length: 1 hr.

Location: Nipigon

Type: MRx Training

Date: October

No. attended: 2

Length: 3 hrs.

Location: Nipigon

INJURIES:

Beardmore Station Longlac Station

Lost time: 0 Lost time: 0

Medical aid: 0 Medical aid: 0

Geraldton Station Nakina Station

Lost time: 0 Lost time: 0

Medical aid: 0 Medical aid: 1

PUBLIC RELATIONS:
Beardmore Station
January — June

Nothing to report.

July — December

Nothing to report.

Geraldton Station

January — June

# Career day — Grade 10 students
i Interaction with Fire Dept.

i EMS Week at schools

i School presentations

July — December

July 1%t celebrations

Fall fair show

Career Day — Grade 10

Halloween candies distributed to children
Babysitter first aid

Community helper

Christmas parade

EEETEERSR
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SUPER"J.RPQRTH 2006 REPORT FOR GREENSTONE

$EM5' SUPERIOR NORTH EMERGENCY MEDICAL SERVICES

Longlac Station Nakina Station
January — June January — June
# Moosecalack Winterfest participation Nothing to report.

% Fire Department orientation
& School presentations

July — December July — December
# CPR course # Canada Day parade
% Standard first aid i Bass derby
# Library group presentation
# Community advisory course
ik Babysitting course presentation

CONTRACTED SERVICES:
Beardmore, Longlac, Nakina Stations
Nothing to report.

Geraldton Station

Nature of event: Assist with the Kasheschewan evacuation
Number of hours: One week in June

INVESTIGATIONS:

Beardmore, Longlac, & Nakina Stations

Substantiated: 0
Unsubstantiated: 0
Geraldton

Substantiated: 1
Unsubstantiated: 0

OTHER INFORMATION:

Beardmore, Geraldton, Longlac, Nakina Stations

Nothing to report.
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